
Census and Service Report
July 2003 - December 2003

5/27/2004

Table 1:          Total Center Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 1,066 271 59 59 1,337 322 1,015
CCC 2,179 363 3 3 2,542 429 2,113
PROV 4,178 3,248 55 55 7,426 3,253 4,173
MHS 1,472 325 1 1 1,797 367 1,430
KENT 1,657 336 27 26 1,994 719 1,275
SHORE 1,101 645 10 8 1,748 679 1,069
EBAY 1,777 582 31 13 2,377 680 1,697
NEWP 971 265 17 17 1,236 295 941
State Total 14,401 6,035 203 182 20,457 6,744 13,713

Table 2:          General Client Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 445 271 6 50 672 276 396
CCC 1,639 299 0 3 1,935 384 1,551
PROV 2,509 2,683 35 35 5,192 2,678 2,514
MHS 708 264 0 1 971 318 653
KENT 942 286 6 12 1,222 660 562
SHORE 690 589 4 5 1,278 622 656
EBAY 1,311 574 26 11 1,900 662 1,238
NEWP 630 244 1 16 859 265 594
State Total 8,874 5,210 78 133 14,029 5,865 8,164

Table 3:          Community Support Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 621 0 53 9 665 46 619
CCC 540 64 3 0 607 45 562
PROV 1,669 565 20 20 2,234 575 1,659
MHS 764 61 1 0 826 49 777
KENT 715 50 21 14 772 59 713
SHORE 411 56 6 3 470 57 413
EBAY 466 8 5 2 477 18 459
NEWP 341 21 16 1 377 30 347
State Total 5,527 825 125 49 6,428 879 5,549

Table 4:          Total Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 435 805 52 857 45 0 1,337
CCC 1,181 1,283 22 1,305 56 0 2,542
PROV 2,251 4,782 208 4,990 180 5 7,426
MHS 431 1,237 40 1,277 89 0 1,797
KENT 571 1,228 79 1,307 116 0 1,994
SHORE 394 1,196 54 1,250 104 0 1,748
EBAY 598 1,581 63 1,644 134 1 2,377
NEWP 443 707 19 726 67 0 1,236
State Total 6,304 12,819 537 13,356 791 6 20,457
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Table 5:          General Outpatient Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 435 218 11 229 8 0 672
CCC 1,181 715 19 734 20 0 1,935
PROV 2,251 2,799 88 2,887 49 5 5,192
MHS 431 488 15 503 37 0 971
KENT 571 576 26 602 49 0 1,222
SHORE 394 776 28 804 80 0 1,278
EBAY 598 1,180 32 1,212 89 1 1,900
NEWP 443 357 11 368 48 0 859
State Total 6,304 7,109 230 7,339 380 6 14,029

Table 6:          Community Support Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 0 587 41 628 37 0 665
CCC 0 568 3 571 36 0 607
PROV 0 1,983 120 2,103 131 0 2,234
MHS 0 749 25 774 52 0 826
KENT 0 652 53 705 67 0 772
SHORE 0 420 26 446 24 0 470
EBAY 0 401 31 432 45 0 477
NEWP 0 350 8 358 19 0 377
State Total 0 5,710 307 6,017 411 0 6,428

Table 7:          GOP Admissions by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown Total 
Admits

NRI 143 124 1 125 3 0 271
CCC 157 140 1 141 1 0 299
PROV 1,200 1,429 34 1,463 16 4 2,683
MHS 141 112 6 118 5 0 264
KENT 197 78 1 79 10 0 286
SHORE 158 381 9 390 41 0 589
EBAY 213 334 10 344 16 1 574
NEWP 105 132 2 134 5 0 244
State Total 2,314 2,730 64 2,794 97 5 5,210

Table 8:          Total Active Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients 

NRI 275 654 47 701 39 0 1,015
CCC 978 1,069 18 1087 48 0 2,113
PROV 1,105 2,762 163 2925 142 1 4,173
MHS 264 1,059 31 1090 76 0 1,430
KENT 260 860 68 928 87 0 1,275
SHORE 198 752 46 798 73 0 1,069
EBAY 354 1,180 53 1233 109 0 1,696
NEWP 331 553 10 563 47 0 941
State Total 3,765 8,889 436 9,325 621 1 13,712
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Table 9:          Active General Outpatient Client by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 275 104 11 115 6 0 396
CCC 978 541 15 556 17 0 1,551
PROV 1,105 1,318 59 1377 31 1 2,514
MHS 264 353 8 361 28 0 653
KENT 260 257 18 275 27 0 562
SHORE 198 387 21 408 50 0 656
EBAY 354 792 23 815 68 0 1,237
NEWP 331 228 2 230 33 0 594
State Total 3,765 3,980 157 4,137 260 1 8,163

Table 10:         Active Community Support Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 0 550 36 586 33 0 619
CCC 0 528 3 531 31 0 562
PROV 0 1,444 104 1548 111 0 1,659
MHS 0 706 23 729 48 0 777
KENT 0 603 50 653 60 0 713
SHORE 0 365 25 390 23 0 413
EBAY 0 388 30 418 41 0 459
NEWP 0 325 8 333 14 0 347
State Total 0 4,909 279 5,188 361 0 5,549

CUMULATIVE YEAR-TO-DATE SERVICES
YTD CSP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
PARTIAL DAY PROGRAM ELEMENT
PSYCH/REHAB
Clients Served (Avg/Mnth) 491 63 54 145 71 121 0 0 37
Contacts 29951 2296 3107 10753 2889 8135 0 0 2771
Hours 94662 4791 7345 21771 16014 33006 0 0 11736
VOC/EDUC ASSESSMENT
Clients Served (Avg/Mnth) 24 7 9 7 0 0 0 0 0
Contacts 171 60 64 46 0 1 0 0 0
Hours 160 45 83 33 0 0 0 0 0
SUPPORTED WORK/TEP
Clients Served (Avg/Mnth) 438 36 69 138 31 12 107 0 47
Contacts 15937 0 5671 5278 2473 0 641 0 1874
Hours 167940 42869 29138 26001 13363 3330 50705 0 2535
JOB FINDING/DEVELOPMENT
Hours 243 177 0 61 0 1 0 0 4
INTENSIVE DAY TX 
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
SUBSTANCE ABUSE 0 0% 0% 0% 0% 0% 0% 0% 0%
DROP-IN CENTER
Clients Served (Avg/Mnth) 66 0 0 0 0 0 0 66 0
Contacts 855 0 0 0 0 0 0 855 0
Hours 4393 4140 0 0 0 0 0 253 0
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OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 818 59 19 512 9 79 20 94 27

Contacts   Individual 4379 209 120 2774 54 589 231 64 338
  Group 4064 882 0 2139 0 516 0 527 0
  TOTAL 8443 1091 120 4913 54 1105 231 591 338

Hours   Individual 3729 200 177 2272 72 587 199 55 168
  Group 4562 883 0 2730 0 423 0 527 0
  TOTAL 8291 1083 177 5002 72 1009 199 582 168

FAMILY TREATMENT
Clients Served (Avg/Mnth) 1 0 0 0 0 0 0 1 0
Contacts 8 0 0 0 0 2 0 6 0
Hours 6 0 0 0 0 3 0 4 0
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 41 12 0 14 0 9 0 6 0
Contacts 2128 313 0 1445 0 305 3 62 0
Hours 2141 287 0 1560 0 234 3 58 0
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 2464 305 270 866 182 335 119 271 116
Contacts 25791 3751 2340 11000 1259 2489 768 3237 947
Hours 12016 2161 1356 4173 579 1364 410 1490 484
CASE MANAGEMENT PROGRAM ELEMENT
CPST
Clients Served (Avg/Mnth) 3683 440 404 1033 518 457 235 305 292
Contacts 88181 9698 8876 28601 11875 6711 8941 7530 5949
Hours 72840 5947 7337 22111 13012 5979 8043 6226 4185
CPST-I
Clients Served (Avg/Mnth) 221 0 135 0 0 0 0 86 0
Contacts 4175 0 2921 0 0 0 0 1254 0
Hours 4524 0 3265 0 0 0 0 1260 0
MOBILE TX TEAM
Clients Served (Avg/Mnth) 1022 108 111 160 131 185 118 94 116
Contacts 99705 9200 9214 17772 13172 18544 8891 7883 15029
Hours 62259 4942 6073 12133 6819 13755 5343 4440 8754
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 129 5 5 50 22 18 23 5 1
Contacts 1069 29 41 375 158 134 288 36 8
Hours 1199 21 42 504 169 230 192 37 5
TELEPHONE
Contacts 2018 0 8 804 424 127 372 0 283
Hours 716 0 3 390 101 54 67 0 101
TOTAL EMERGENCY
Contacts 3087 29 49 1179 582 261 660 36 291
Hours 1915 21 45 894 270 284 259 37 106
OTHER
Clients Served (Avg/Mnth) 165 0 70 90 5 0 0 0 0
Contacts 1630 0 836 752 42 0 0 0 0
Hours 780 0 126 639 15 0 0 0 0
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YTD INPATIENT 
CRISIS BEDS
Clients Served (Avg/Mnth) 13 0 0 13 0 0 0 0 0
Bed Days 652 0 0 652 0 0 0 0 0

YTD RESIDENTIAL STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
INTENSIVE
Clients Served (Avg/Mnth) 58 0 32 0 26 0 0 0 0
Bed Days 10218 0 5555 0 4663 0 0 0 0
SPECIALITY
Clients Served (Avg/Mnth) 98 38 15 0 23 11 0 0 11
Bed Days 17695 6897 2699 0 4051 2024 0 0 2024
BASIC
Clients Served (Avg/Mnth) 120 14 0 64 0 8 14 0 20
Bed Days 21712 2545 0 11808 0 1437 2242 0 3680
RESPITE
Clients Served (Avg/Mnth) 7 0 1 0 1 0 0 0 5
Bed Days 993 0 36 0 110 0 0 0 847

YTD GOP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
*Adults Only*
TOTAL COMMUNITY HOSPITAL
Clients Served (Avg/Mnth) 25 0 0 0 0 14 0 6 5
Bed Days 948 0 0 0 0 616 0 207 125
CRISIS BEDS
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
Bed Days 0 0 0 0 0 0 0 0 0
Partial Day
Clients Served (Avg/Mnth) 11 0 0 0 0 11 0 0 0
Contacts 700 0 0 0 0 700 0 0 0
Hours 2851 0 0 0 0 2851 0 0 0
OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 2216 66 235 983 163 148 173 289 159

Contacts Individual 19082 633 2722 7238 1539 1188 1890 2486 1386
Group 6493 3 0 5716 0 365 0 145 264
TOTAL 25575 636 2722 12954 1539 1553 1890 2631 1650

Hours Individual 19147 648 2814 7099 1624 1200 1962 2433 1368
Group 11028 3 0 10204 0 509 0 215 97
TOTAL 30175 651 2814 17303 1624 1709 1962 2648 1465

FAMILY TREATMENT
Clients Served (Avg/Mnth) 14 1 0 0 0 1 1 10 2
Contacts 98 10 0 0 0 2 7 69 10
Hours 95 10 0 0 0 2 7 68 10
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 6 0 166 0 17 14 83 10
Contacts 16558 73 0 15097 0 302 172 783 131
Hours 18506 75 0 17047 0 269 171 769 175
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 1228 34 81 500 70 117 97 197 134
Contacts 8982 263 530 4107 423 783 600 1158 1118
Hours 4703 175 288 1885 218 431 340 731 637
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*Adults Only*
CASE MANAGEMENT
CPST
Clients Served (Avg/Mnth) 525 14 9 255 67 58 54 47 21
Contacts 7497 116 60 4134 494 914 886 490 403
Hours 7502 77 52 4134 406 885 1095 585 268
CPST-I
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
Hours 0 0 0 0 0 0 0 0 0
Contacts 0 0 0 0 0 0 0 0 0
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 450 63 49 67 165 6 62 18 21
Contacts 4099 1155 359 509 1109 41 674 125 127
Hours 4217 940 372 656 1402 70 497 130 152
TELEPHONE
Contacts 2195 0 106 482 616 39 534 0 418
Hours 639 0 30 163 144 17 103 0 183
TOTAL EMERGENCY
Contacts 6294 1155 465 991 1725 80 1208 125 545
Hours 4855 940 401 819 1546 86 599 130 335
OTHER
Clients Served (Avg/Mnth) 28 0 7 14 7 0 0 0 0
Contacts 218 0 51 117 50 0 0 0 0
Hours 149 0 32 96 21 0 0 0 0
YTD CONSULTATION/EDUCATION
CONSULTATION

  Child Staff Hrs 845 36 0 544 6 8 12 225 16
Participants 1822 53 0 1698 11 6 32 0 22

Elderly Staff Hrs 59 8 3 0 0 3 0 33 12
Participants 120 0 5 0 0 1 0 0 114

Adult Staff Hrs 1859 258 49 1426 0 74 0 7 45
Participants 3800 412 119 3225 0 6 0 0 38

EDUCATION
  Child Staff Hrs 379 8 0 33 0 256 25 59 0

Participants 161 40 0 83 0 11 27 0 0
Elderly Staff Hrs 77 8 14 0 0 13 0 26 17

Participants 493 162 131 0 0 2 0 0 198
Adult Staff Hrs 608 18 498 76 1 4 0 10 1

Participants 1098 54 954 78 1 3 1 0 7
TOTAL ALL  

  Child Staff Hrs 1224 43 0 576 6 264 37 283 16
Participants 1983 93 0 1781 11 17 59 0 22

Elderly Staff Hrs 136 16 17 0 0 15 0 59 29
Participants 613 162 136 0 0 3 0 0 312

Adult Staff Hrs 2466 276 547 1502 1 78 0 17 46
Participants 4898 466 1073 3303 1 9 1 0 45
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